3% Kinderland

STATEMENT OF SERVICES
(Parent Agreement)

Name of Child: Sex: Birthdate:
Mother’s Name: Social Security Number:
Father’s Name: Social Security Number:

The following rules and guidelines help us provide a comfortable environment and a quality developmental
program for your child and other children in the daycare. Please initial after each rule or guideline to
indicate that you have read it, and that you agree with it. If your child has any special requirements, or if you
have questions about these rules and guidelines, please let us know.

1. I understand that toys, jewelry, or any other items of monetary or sentimental value are NOT allowed at
the daycare. | hereby release, indemnify, and hold harmless Kinderland Preschool and Daycare and its staff
from any loss or damages to toys, clothes, or other personal property brought into the daycare.

2. Kinderland Preschool and Daycare reserves the right to immediately dis-enroll a child for inappropriate
behavior and/or to safeguard the safety of other children or staff members. Parents will be asked to
immediately pick up their children when this occurs.

3. Inappropriate behavior includes, but is not limited to:
Being belligerent or verbally offensive
Intimidating other children
Being unable to follow daycare rules
Biting
Causing self-harm or harm to others

4. Law enforcement agencies and/or child protective services (CPS) may be contacted in instances when a
child’s behavior poses a danger to himself/herself or other children enrolled, or when there is reasonable
suspicion, as determined by Kinderland’s staff and management, of possible abuse at home or elsewhere.
You hereby release, indemnify, and hold harmless Kinderland Preschool and Daycare and its staff from any
and all claims, damages, liabilities, or consequences arising from any outside agency being contacted.

5. A child will not be released to any minors or to anyone that, at the discretion of the daycare, appears to be
under the influence of drugs or alcohol.

6. Children not picked up within 10 minutes of closing time and whose parents cannot be contacted are
referred to local law enforcement agencies.

7. Staff members may periodically take pictures of my child for purposes that include decorations, special
projects, arts and crafts, and marketing and publicity including print and social media. Unless we receive a
request in writing, you are hereby allowing Kinderland to take pictures and/or use images of your child.
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8. If your family receives any financial assistance from any outside sources, including the Department of
Economic Security, it is your responsibility to ensure that your child is covered for childcare. You agree to
pay any and all applicable fees in the event that there is a gap in coverage, coverage stops, or coverage is not
granted.

9. Tuition is due prior to service being rendered. The daycare can request at any time that past due amounts
be paid before service is continued.

10. Late fees and/or Drop-In fees are applied as stated in our Statement of Services and Billing Policy.

11. Kinderland Preschool and Daycare has a NO REFUNDS policy and credit is NOT given for any missed
days.

12. Kinderland Preschool and Daycare’s NO REFUNDS POLICY applies even if your child is dis-enrolled
by Kinderland for inappropriate behavior, your child becomes sick, or service is stopped by Kinderland for
any reason as allowed by law.

13. Accounts that remain unpaid are referred to an outside collection agency which reports to credit bureaus
according to applicable laws.

14. All families are charged for certain holidays during the year. Please check at each one of our locations
for specific holidays.

15. The Daycare reserves the right to close at any time and for any reason. Possible reasons for closures
include repairs being made to the facilities and emergencies. The Daycare may also close around certain
holidays. Parents are informed as soon as possible when this occurs. There are no refunds when the daycare
is closed for unforeseen events.

16. Kinderland Preschool and Daycare reserves the right to dis-enroll a child immediately and refuse service
for non-payment of tuition and fees, and/or for any other reason as allowed by law.

17. I have received a copy of Kinderland’s Statement of Services, Parent Agreement, and Billing Policy, all
my questions have been answered, and | agree to abide by all policies.

18. | HEREBY RELEASE, INDEMNIFY AND HOLD KINDERLAND PRESCHOOL AND DAYCARE,
ITS AGENTS, AND EMPLOYEES HARMLESS FROM ANY AND ALL CLAIMS, DAMAGES, OR
OTHER LIABILITIES FROM INJURIES TO MY CHILD. I, THE UNDERSIGNED, FURTHER
ACKNOWLEDGE THE AGREEMENT DETAILED IN KINDERLAND PRESCHOOL AND
DAYCARE’S STATEMENT OF SERVICES AND | UNDERSTAND AND AGREE WITH THE
POLICIES OF KINDERLAND PRESCHOOL AND DAYCARE.

Parent/Guardian Signature Date

Parent/Guardian Signature Date
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